QCFlo for Acumatica

Connected Quality Management for a
Smarter ERP Ecosystem

Acumatica ERP powers core business operations with
flexibility and control. As quality processes become
more critical and dynamic, organizations require
stronger alignment between quality management and
ERP data.

QCFlo integrates seamlessly with Acumatica, enabling
structured data exchange, real-time synchronization,
and aligned quality processes without disrupting your
ERP environment.

The Challenges:

Limited real-time visibility across systems

Delayed response to quality issues

Gaps in traceability and audit readiness

These challenges stem from disconnected systems

—not from ERP limitations.
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Quality processes managed outside ERP workflows

Manual effort to align quality and operational data
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The Solution:

QCFlo bridges quality management and ERP
operations through secure, structured, and bi-
directional integration with Acumatica.

This enables:

© Real-time data exchange across systems

@ Contextual quality processes aligned with ERP
records

© Automated handling of quality events
@ Continuous synchronization of results and actions
© Role-based access control for secure operations

The result: two powerful systems working in sync as
one connected environment.
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Key Capabilities:

1. Seamless Data Integration 2. Contextual Quality Alignment

e Sync customers, vendors, and inventory from Acumatica ® Bring Acumatica cases, attachments, and related

) ) records into QCFlo
e Ensure structured, field-level data consistency across

systems e |ink quality checks to real business transactions

¢ Eliminate duplicate data entry and manual handling ® Enable stronger traceability and root cause analysis

3. Centralized QC Execution 4. Automated Failure Management

e Capture QC results (pass/fail, QC types, order e Automatically generate deviation records on QC failure
references)

e Trigger non-conformance records in Acumatica

e Manage all quality activities within QCFlo o ) ) )
e Eliminate manual intervention and accelerate corrective

e Maintain structured, consistent quality workflows actions

5. Bi-Directional Synchronization 6. Integrated Document Management

® Enable structured, two-way data exchange between e Centralized document repositories for secure document
systems storage

® Sync master data, cases, QC results, and failure records e Access SOPs, quality records, and supporting files

o ) i directly
e Maintain real-time consistency across ERP and QMS

e Enable version control and secure document access

7. Role-Based Access Control

e Enforce controlled access based on user roles and
permissions

e Restrict visibility of quality data and case information

e Support secure, compliant workflows

Case Information ~

Case ID Case Title Status

000055 n Incorre ct billing amount it Closed

Business Account ID Business Account Name Date Reported

FDICOCCIA Cocciatari Pizza 8/15/2014 3:13 AM

LB

Description
Incorrect billing amount, looks like discount was not applied
Files Related Cases

o Cases (000055)\SOP_Security and Protection_010_Data Caseld Subject RelationType Status Caseld Subject RelationType
Protection and Privacy.docx

000056 Incorrect tax amount on bill Depends On Closed
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Business Impact:

@ Improved Operational Efficienc '@: Real-Time Visibilit
o P P y % y

® Reduce manual coordination between systems e Access up-to-date quality insights

e Streamline quality workflows * Make faster, data-driven decisions

l‘ Stronger Compliance & Traceability @ Faster Response to Quality Events
e Maintain complete audit trails e Automatically trigger actions on failure
e |ink quality outcomes to ERP records ® Reduce delays and operational risks

About QCFlo

QCFlo is a cloud-based quality management system that centralizes and automates quality processes, enhancing visibility,
compliance, and real-time traceability across the organization.

Get Started

Visit www.qcflo.com

Request a Demo
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